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Public Comment Appendix for
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Case number

Case description

These two cases concern content decisions made by Meta, both on Facebook,
which the Oversight Board intends to address together. The two pieces of
content were posted by different users in Greece around the time of the June
2023 General Election, the second set of elections to take place in the country
that year following the failure of any party to secure a majority. Meta removed
the two posts for violating its Dangerous Organizations and Individuals
Community Standard. For each case, the Board will decide whether the content
should be allowed on Facebook.

In the first case, a Facebook user, who was a candidate for the Spartans party in
Greece, posted an image of his electoral leaflet, accompanied by a caption in
Greek describing the progress of his campaign ahead of the June 2023 elections.
The leaflet also noted that Ilias Kasidiaris supports the Spartans. Mr. Kasidiaris,
a Greek politician, was sentenced to 13 years in prison for directing the activities
of Golden Dawn - a far-right political party, which in 2020 was declared a
criminal organization responsible for hate crimes, including the murder of a
Greek rap singer and violent attacks on immigrants and left-wing activists.
Before being sentenced, he founded a new party called National Party — Greeks.
In May 2023, the Greek Supreme Court disqualified National Party - Greeks from
running in the June 2023 elections, so Mr. Kasidiaris declared his support for the
Spartans from prison using his Twitter account.

In the second case, a different Facebook user posted an image of the National
Party - Greeks’ logo, with the word “Spartans” in Greek as part of the image.

Both posts were reported to Meta, which determined the content in both cases

violated Facebook’s Dangerous Organizations and Individuals Community
Standard. Both Facebook users who posted the content appealed, but Meta

confirmed its removal decisions were correct, also separately applying a severe
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strike and 30-day restriction to both accounts, preventing them from creating
content. The two users then separately appealed to the Board.

Meta informed the Board that Golden Dawn, National Party - Greeks, and Ilias
Kasidiaris are designated as Tier 1 Hate Organizations and as a Tier 1 Hate
Figure, respectively, under the Dangerous Organizations and Individuals policy.
This policy “focuses on entities that engage in serious offline harms - including
organizing or advocating for violence against civilians, repeatedly
dehumanizing or advocating for harm against people based on protected
characteristics, or engaging in systematic criminal operations.” Meta noted that
the Facebook user in the first case praised a designated entity by speaking
positively about Mr. Kasidiaris and aligning themselves with him. In the second
case, Meta considered the sharing of the logo as praise for National Party -
Greeks, another designated entity.

On August 29, 2023, Meta announced changes to its Dangerous Organizations
and Individuals policy, including an updated exception for content in the
context of social and political discourse that reports on, neutrally discusses or
condemns dangerous organizations and individuals or their activities. Meta told
the Board that the content in both cases would not benefit from this exception,
prior to or following the August 29 changes.

The Board selected these cases to assess the impact of Meta’s Dangerous
Organizations and Individuals Community Standard on freedom of expression
and political participation, especially during elections when designated entities
or persons associated with them may be active in political discourse, and/or are
lawfully fielding candidates. The cases fall within the Board’s Elections and Civic
Space and Hate Speech against Marginalized Groups strategic priorities.

The Board would appreciate public comments that address:

o Trends in the use of social media platforms by organized hate movements
in Greece and Europe, in particular in the context of elections, and
related impacts on civic discourse and the rights of marginalized groups,
including migrants.

o Views on how Meta should moderate content relating to proscribed
political parties and hate organizations and figures, considering Meta’s
values of “safety” and “voice,” and the company’s human rights
responsibilities in relation to freedom of expression, freedom of
association, equality and non-discrimination, and public participation.
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o Insights into the effectiveness of Meta removing content praising,
supporting or representing designated hate organizations and figures to
reduce offline harm, and insights into alternative or additional measures
to address these harms.

« The transparency of Meta’s designation list, in particular for designated
hate organizations and figures who may be participating lawfully in
elections.

As part of its decisions, the Board can issue policy recommendations to Meta.
While recommendations are not binding, Meta must respond to them within 60
days. As such, the Board welcomes public comments proposing
recommendations that are relevant to these cases.
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The Oversight Board is committed to bringing diverse perspectives from third
parties into the case review process. To that end, the Oversight Board has
established a public comment process.

Public comments respond to case descriptions based on the information
provided to the Board by users and Facebook as part of the appeals process.
These case descriptions are posted before panels begin deliberation to provide
time for public comment. As such, case descriptions reflect neither the Board’s
assessment of the case, nor the full array of policy issues that a panel might
consider to be implicated by each case.

To protect the privacy and security of commenters, comments are only viewed
by the Oversight Board and as detailed in the Operational Privacy Notice. All

commenters included in this appendix gave consent to the Oversight Board to
publish their comments. For commenters who did not consent to attribute their
comments publicly, names have been redacted. To withdraw your comment,

please email contact@osbadmin.com.

To reflect the wide range of views on cases, the Oversight Board has included all
comments received except those clearly irrelevant, abusive or disrespectful of
the human and fundamental rights of any person or group of persons and
therefore violating the Terms for Public Comment. Inclusion of a comment in
this appendix is not an endorsement by the Oversight Board of the views
expressed in the comment. The Oversight Board is committed to transparency
and this appendix is meant to accurately reflect the input we received.
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CASE 2023-030-FB-
UA, 2023-031-FB-
UA

Case number

Withheld

Commenter's first name

Withheld

Organization

Full Comment

PC-20001

Public comment number

Withheld

Commenter's last name

United States &

Canada

Region

English

Commenter's preferred language

No

Response on behalf of

organization

In any regard to "left" and "right" in politics, these lines can be deliberately Skewed.

Particularly in this region. The original offense could just as likely be a violation of the

intent of the rule, because it deliberately squashed public comment by a right-leaning

group (via imprisonment). While Facebook cannot directly interfere in unjust

treatment of political rivals, I believe that we should not further the unjust treatment.

Link to Attachment

No Attachment
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CASE 2023-030-FB- PC-20005 Europe
UA, 2023-031-FB-

UA

Case number Public comment number Region

Panayote Dimitras English

Commenter's first name Commenter's last name Commenter's preferred language
Greek Helsinki Yes

Monitor

Organization Response on behalf of

organization

Full Comment

Several months ago, we have already asked Meta to include Spartans in its Dangerous
Organizations and Individuals but, unfortunately, despite several reminders we have
not received any reply. In the meantime, several reports we made of posts on Facebook
or Instagram that show Spartans as supported by Ilias Kasidiaris or even using his name
and picture in their profile pictures or other logos, as well as individual posts on their
accounts have been removed by Meta. We believe that the present two cases are among
the ones we had reported. However, our reports seeking the outright removal of their
accounts as DOI were not accepted. Coincidentally, the day after the Oversight Board
made the present announcement, in a historically unprecedented move, the Supreme
Court Prosecutor announced that eleven of the twelve MPs of Spartans have been
summoned to provide explanations as suspects regarding their potential involvement in
electoral fraud during this year’s legislative elections. A request has already been made
to Parliament to lift their immunity. As outlined in the prosecutor’s document
addressed to the Speaker of Parliament, despite their official affiliation with the

Spartans' party under the leadership of Vassilis Stigas (who was not summoned), it
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appears that they were receiving support and direct guidance from Ilias Kasidiaris,
who is currently incarcerated. As emphasized in the prosecutor’s document, “the
aforementioned individuals effectively used the Spartans party as a front for a new
political entity under Ilias Kasidiaris, thereby aiding him in circumventing the electoral
restrictions imposed by election legislation.” That in itself is sufficient to confirm the
correctness of Meta's two decisions under review here, and, if within the mandate of
the OB, it may also recommend to Meta to add the Spartans and its members (who
currently have scores of profiles in Meta) to the Tier 1 Hate Organizations and Tier 1
Hate Figures alongside Golden Dawn, National Party - Greeks, and Ilias Kasidiaris (see
summary article in English here
https://www.ekathimerini.com/news/1223345/spartiates-mps-under-scrutiny-for-
possible-electoral-fraud/ and the full Supreme Court document in Greek here
https://www.kathimerini.gr/politics/562691716/areios-pagos-os-ypoptoi-kaloyntai-11-

voyleytes-ton-spartiaton-gia-exapatisi-eklogeon/)

We add that all reports made for Golden Dawn, National Party - Greeks, and Ilias
Kasidiaris were routinely accepted. However, since September, the contact we had at
Meta that was helping implement this policy has left and we were instructed to use the
anonymous Official Request Portal. As a result, we occasionally get odd replies, with the
most extreme example being keeping the account of Golden Dawn's Women's Front

leader and daughter of Golden Dawn's leader, which until last summer was removed.
Link to Attachment

No Attachment
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CASE 2023-030-FB- PC-20008 Europe
UA, 2023-031-FB-

UA

Case number Public comment number Region

Christos Iliadis English

Commenter's first name Commenter's last name Commenter's preferred language
ACTROM - Action Yes

for and from the

Roma

Organization Response on behalf of

organization

Full Comment

Golden Dawn, the fir-tight political party/criminal organisation where Ilias Kasidiaris
was a prominent member and an MP, actively persecuted migrants, refugees, and other
minority and vulnerable groups like the Roma in Greece - both Greek citizens and third
country nationals Roma. There were many cases recorded during the 2012-2014 period
when members of the Golden Dawn (GD) persecuted Greek Roma. One incident was
recorded in June 2012 when during a Golden Dawn rally a passing-by Roma was
identified and persecuted before clashes between the local Roma and the members of
Golden Dawn begun. In another case, in September 2012 in the Greek town of
Mesologgi, a prominent local member of GD was arrested for setting on fire a truck
belonging to a Roma. There were many more cases of hate speech against the Roma -
called "Gypsies" - during an unidentified number of events and rallies. Slogans like "No
gypsies in our villages", or get rid of the human garbage" were repeated during Golden

Dawn rallies.
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Ilias Kassidiaris was actively involved in at least one incident: During his speech in a
rally of GD in 2012 he called the Roma "human trash" and asked the supporters of GD to
"fight [...] if they wanted their area to become clean" - a direct call to violence against

the Roma.

The Chief prosecutor, Mr. Vourliotis, in his final report for GD concluded that
foreigners, the Roma, persons with disabilities, and all those that do not agree with
their views, are considered by GD as subhuman. Violence is their message and not only

the means for achieving their aims.
Link to Attachment

No Attachment
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CASE 2023-030-FB- PC-20009 Europe
UA, 2023-031-FB-

UA

Case number Public comment number Region

Panagiotis Christofis English

Commenter's first name Commenter's last name Commenter's preferred language
DID NOT No

PROVIDE

Organization Response on behalf of

organization

Full Comment

Facebook regulation is Al based and this has its benefits as well as its setbacks. The
main benefit is speed of action. A post that is supposed to be harmful or violent or
supporting hatred is almost automatically regulated. This is totally the best action
because it does not allow harmful content to be seen by viewers. This AI based tool
though can be cheated. We have seen many posts that "escape" this tool and are freely
communicated until someone reports it - but the damage is already done. In the specific
case of Mr Kasidiaris and his attempts to participate with the one or another way in the
previous elections we miss a crucial information. Mr Kasidiaris and Golden Dawn were
not just far-right extremists, they were a Neo-nazi party that have organized an armed
group that was acting on their command. In my understanding these extremists should
be banned from social media for life because they are an active armed threat to the
democratic community. My view is that we somehow must align the legal system with
the SoMe regulating system. In the same manner that the legal system deprives the
community freedom to a convicted criminal, in the same manner it should happen in

the digital/virtual community. I can understand that this is really not feasible at the
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moment because of the fact that we have international SoMe platforms where we do not
have international regulative legal platforms. I believe it's time for an International
Digital Magna Carta to be agreed upon, on some basic issues. Last but not least, in order
to have a transparent regulative system on SoMe and especially Meta an independent
intermediary institution should be created that will have a full access to meta's system
and at the same time full state legal & police support. In this manner meta will be
controlled and the state will not have direct access to any private property that is posted

/ shared in meta.
Link to Attachment

No Attachment
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CASE 2023-030-FB- PC-20011 Europe
UA, 2023-031-FB-

UA

Case number Public comment number Region

Withheld Withheld Greek

Commenter's first name Commenter's last name Commenter's preferred language
Withheld No

Organization Response on behalf of

organization

Full Comment

ATt6 TNV TOAVETN XPNOM TTOU KAV® TOU KolvwVvikoL diktiou Facebook 1 0. ‘Exw cuvavtiost
TIOAAEG SNUOCLEVOELS KAl OXOALa e LBPLOTIKG, Yudaia, TTPOoBANTIKA AdYLa 1 KAl EIKOVEG
1oV TPodavag dev Ba émpere va dnpootsovtatl otny maykooua avtn " StadpaoTikn
epnuepidac diwg 0tav apopolv vtapktd Tpdcwa ev {wn. 20. I'd TO CUYKEKPIUEVO
TPOBANUA TV SNUOCIEVOEMV ATTO UEAT) TOU KOUMUATOC TWV ZMAPTIATOV KATA TNV
TPOoeKAOYIKY] TTEP(0d0 TwV TeEAeuTainV BouAsuTiKOV ekAoywv oty EAAGSo, Sev pmopw va
EKPEP® YV uUT S10TL Sev TIC £xw det. TTAVTOC OTL TOUC LTTOOTHPLEE KATA TNV TTPOEKAOYIKY
TOUG EKOTPATEIA 0 £YKALIOTOC KAt 0€ TIPWTO Babud KatadikaoHEVog yia EyKANUATIKES
eVEPYELEC TIP®NV BouAsuTN G Tou akpode€lot veovaldloTikov koppatog " Xpvon Avyn" HAlag
Kao8tdpng auto dsiyvel kamota mibavr) oUYKALoT HE TIG IOEEC TOU KOUMUATOC TV
"EnapTiatov " ) artAd Kat povo pia GAKA oxEon Ue KATtola and Ta vtoyndla oteAéXn (1
KAl ONUEPLVOUC EKAEYUEVOUC BOUASUTEG ) TOU KOUMATOC. 30. Ot VOUOL TTOU 1oXVOUV OThV
XOPA ETTPETOVV VA eKPPALoUV OAOL Ot TTOAITEC AKOMA KAL Ol KATASIKAGUEVOL TIC TTOALITIKEG
TOUC TTPOTIUNOELS. To av eKTAC aTtd UIa TTOALTIKY] LTTOOTAPLEN LTNPXE KAt Kpudd amd To
EKAOYIKO COUA TRV YNPodOpwV TOAMTAOV , kKdmota kabodnynon cav va sivat o HAlag

Kao81apng o mpayuatikdc apxnyog Tov KOUUATOS TV "SmapTiat®v " Kt oxt 0 KUPLog
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Ztiyyag, autd ocvvtopa Ba kptBel and tnv Awkatoovvn oto Exhoyodikeio. 40. Aafaivovtas
VT OY IV TA TAPATIAV® £ 00OV 0L SNUOCIEVOELC Yia TIC oTtolsg " TIHwpeNOnkav" ye mavon
TV Aoyaplacpmv toug oto facebook Ssv mepteiyav mpdokAnon ya Stdmpaén
EYKANUATIKGOV evepyet@dv Biag, n UPpeLg, 1 TpocBoAic xudaisg ekppdoelg vavtiov
TPOOWNWV , TOTE dev BAETI® -BspnTikd TAVTA MADVTAS - AGY0 "TiHwplag" Toug. SoTt ev
KataxkAsidt sipat xatd tng Aoyokpioiag yia Bépata Ekdppaong TOALTIKYC WdsoAoyiag xat
KOMMATIKNAG £vTagng. AuTd amattolv AAAWOTE, ot Snpoxpatiko Bsopol Tov yevvronkav

otnv EAAdSa , wpipacay kt amAwbnkav o 0Ao Tov SUTIKO Hag KOoHO.
Link to Attachment

PC-20011
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CASE 2023-030-FB- PC-20012 Europe
UA, 2023-031-FB-

UA

Case number Public comment number Region

Withheld Withheld Greek

Commenter's first name Commenter's last name Commenter's preferred language
Withheld No

Organization Response on behalf of

organization

Full Comment

ZTéAvovTag To oX0AL0 pou arto EAAGSa, xat éxovtag umtelpla amo TIg TPOodATEG EKAOYEG
Tov IoUvio 2023 oTnVv Xwpa Lov, 0dPeiA® va Tapadextm 0Tt oL TAPAYOVTEG ETPPONE OTA
social media Stapoppwvouv TNV Kowvh yvmun kat etnpedlouv TNV CUUTEPLHOPA TWV
Ynpopopwv. Ot eMISOKIHACIES 1} OL ETUKPIOEIC TOUC YL TA KOUMATA ENPEALOUV TOUG

omadol¢ xat TI¢ amodpdoelc YPridou.

Avapépopatl oty ouykekpLpévn akpode€id opdada "EnapTidteg", £va KOUUA EVTEA®DS
ayvwoTo 1ou 'yevvnonke' kat 'e€eAtybnke' ue v otnpién xat fonbsia twv social media. H
axpode€Ld NTAV LETATTOAEUIKA ATTOMOVOUEVT] OTO HEYAAUTEPO HEPOC TNG Evp®mng,xat ntav
TaPAvopo £w¢ TTOAU SUokoAo va opyavwBel. ‘Opwe, ta social media petwvouy dpactikad to

KOOTOG CUVTOVIOUOU.

To cuykekptévo dtopo, Aottdv, o HAlag Kaotdtdpng av xat TapouctdoTnKe oav apynyog
KOUMATOC, '€BViKo KOUpMa EAANV®V', TO 0TT0{0 0NV TOPEia XapaKTNPICTNKE EYKANUATIKY
0PYAV®OT] LETA aTtd eTIKIVOUVEG KAl KATATTPOPIKEC VEPYELEC (Bohodpovia

dlooa,emibioelg, Tpopokpatia), odnynbnke otnv GuAaxn, Gpuoikd StaAvdnke To KOUMA
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Tou , Tap'oAa autd, péoa amo To KeAl ToL Stapdpdwoe eEeAEelc. EQNPLOTE EMUKOIVOVIAKN
TAKTIKN, ETTUXNHEVT OTPATNYIKN 0TA MECA, TTPOBAAAOVTAC TNV UTTOKPUTITOMEVT OXEON
HeTa&) TV 0mtadwV Tou dlov kat TV "EmapTiatov". Q¢ amoTEAEOUA TO KOUUA TOV
InapTtiatov katdpbwoe va pitet otnv eAAnviky BouAr skppdlovtag tig Béoelg Tov 4,63%

NG EAANVIKNG KOovV@viag.

BAémoupe Aowrtov, 0Tt o podAog Twv social media cuuBdAAel otV TPowONnon NG eAsVBePNC
ékdpaong, avefdptnta e To mepLeXopevo, o facebook,instagram,twitter,kAm omwg £ytve

KQL OTIC EAANVIKEG EKAOYEG.

H ypnon Toug avaloya pe TO TEPLEXOUEVO, UITOPEL VA EMNPEATEL IGEEC, VA UETATPEWEL
nenoBnoelg, va mpowbnoet avBpwmiveg a&ieg omwg todTNTA, LTTELOUVOTNTA,SNUOC LA

OUMMETOXN, N Staxpilon 1 kat akpiag Ta avtiBetal

'ET01, avantiooovTal ol AQUUVTIKOL UNXAVIoHO( TTOU TEVOUV vVa KaTapyoUv ITEpLEXOUEVa
piooug xat smiPBAafn) otoryeia "Aoyokptvovtac' SnNUOCIEVOELS KAl AVAPTNOELS ME OTOXO TNV
TPoPUAAEN TV TayKoo UV NOK®V a&lav Ontwg o oefacpog, n alompeneld ,§

aAAnAgyyln, n TidTNTA,N NOWKN.

KAeivovtag, 0éAm va toviow Ott 1 eAeuBepia Adyou xat éxdppaong oto dtadixtuo Ba mpémet
va sivat yyunuévn kat va Bswpsitat factko avbpamivo dikaiopa ov Ba xiveitat avausoa

0710 "0Aa givat duvato va AsxBovv" extdc amd skeiva mov tpooBaAiovv.

Link to Attachment

No Attachment
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CASE 2023-030-FB-
UA, 2023-031-FB-
UA

Case number

Withheld

Commenter's first name

Withheld

Organization

Full Comment

PC-20013

Public comment number

Withheld

Commenter's last name

United States &

Canada

Region

English

Commenter's preferred language

No

Response on behalf of

organization

In both cases I agree with Meta and facebook to delete the comments. When a person is

in prison they have forfeited their rights that the non-jailed people have. In addition

there should clearly a statement that the "Greeks" and "Spartans" political parties being

supported by Mr. Katsidiaris. There should be no confusion. We need to consider that

the comments are being read by individuals that do not have the mentality to

differentiate.
Link to Attachment

No Attachment
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CASE 2023-030-FB- PC-20015 Europe
UA, 2023-031-FB-
UA

Case number Public comment number Region

Withheld Withheld English

Commenter's first name Commenter's last name Commenter's preferred language

Withheld No

Organization Response on behalf of
organization

Full Comment

Views on how Meta should moderate content relating to proscribed political parties and
hate organizations and figures, considering Meta’s values of “safety” and “voice,” and
the company’s human rights responsibilities in freedom of association, equality and

non-discrimination, and public participation.

An important feature of the state of play in Kasidiaris case is the inadequate legislation
which stipulates a 'disqualification' of certain parties whose president, secretary-
general, members of the steering committee, legal representative or the real leadership
of the party (single-member or collective) have been sentenced to any degree of
imprisonment for the crimes against state and political bodies, crimes against public
order, etc. concerning only their ability to participate in elections while an individual
candidate or a candidate in a coalition of independent candidates convicted of the
previous offenses is not excluded. This insufficient legislation gives space for grey area
where it is unclear whether or not a given piece of online speech content (like the
content that was removed by the Meta) is hate speech and it is unlawful or illegal. Grey

area cases are characteristically subject to a much higher level of discretion in

Public Comment Appendix | 17



interpretation and reasonable disagreement. The status of grey area cases might be
heavily contested among even highly skilled, well trained and experienced practitioners
such as professional moderators and legal professionals. Meta could seek more mutual
cooperation and collaboration with civil society organizations aiming to harmonize the
definition of hate speech, increase the influence of less powerful stakeholders,
facilitate innovation and creativity in the framing and solving of problems and produce

governance that is more capable of dealing with grey area cases.

Link to Attachment

No Attachment
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CASE 2023-030-FB- PC-20016 Europe
UA, 2023-031-FB-

UA
Case number Public comment number Region
J4 /
XproTog Kexaylag Greek
Commenter's first name Commenter's last name Commenter's preferred language
DID NOT No
PROVIDE
Organization Response on behalf of

organization

Full Comment

KaAnomépa amod tv ABnva. To Béua tov Biystat sivat kpiotuo xat VoTePa amd APKETY
ok&YN KATAAY® OTO CUUTTEPAC A OTL OV ATTOTEALL 0pOY) AVTILETOTTLON £VOC
veovalloTIKOU HOPPOUATOC N Gitwon Tov. Mia tpaypatiky dnpoxpatia pémet va Sivet
XOPO AKOUA KAl OTIC AKPAlEC PWVEC EVTOC TNG KOV@VIAC KAl VA ATT0dEKVVEL 6TOV Add
MEC® TOU SLAAOYOU TNV EVIELA TWV ETUXEPNUATOV TETOI®V HopdP®UAT®OV. EV Tpokeluévm,
n dtaypadn Twv avaptrioswy Toug and to Facebook amoteAsl pag mpwtng Tdéng sukatpia
va AdiK{oOUV KAl va EVEPYOTIOGOUY TOUG UNXAVIOMOUE TTPOTTAydavdag Toug,
TTAPOVOLALOVTAC TIC TTOAITIKEC TOUC 18€s¢ ¢ "avTiovoTnuikég” ByaivovTtag v T€An
KePOLOUEVOL(OTIOC TEAIKA ATTOSEIXTNKE HE TNV EKAOYT TV ZMAPTIATOV 6TNV BouAr Twv
EAMvov).

Link to Attachment

No Attachment
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CASE 2023-030-FB- PC-20017 Europe
UA, 2023-031-FB-

UA

Case number Public comment number Region

Vera Tika English

Commenter's first name Commenter's last name Commenter's preferred language
Far Right Analysis Yes

Network

Organization Response on behalf of

organization

Full Comment

Public Comment Vera Tika - Greek 2023 elections campaign

. Trends in the use of social media platforms by organized hate movements in
Greece and Europe, in particular in the context of elections, and related impacts on

civic discourse and the rights of marginalized groups, including migrants.

In Europe, extremist groups, particularly the far right, have been using mainstream
social media for years as tools to develop, disseminate, and reinforce their ideologies.
These platforms (e.g. Facebook, Instagram and WhatsApp) offer them the ability to
disseminate (false) information rapidly and to reach audiences that might not otherwise
be exposed to such ideas in their daily lives. By capitalizing on the difficulty of verifying
information's accuracy and to moderate hateful content, these groups manage to spread

hate speech, conspiracy theories, and false information on a large scale.

This growing presence of far-right groups, currently embodied by a far-right political
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party, the Spartans, is particularly concerning in Greece, where minorities, including
refugees, migrants, and the LGBTQ+ community, are already particularly vulnerable
due to a series of interconnected developments such as the economic crisis, the refugee
crisis etc. In fact, hate groups have been able to take advantage of the distress of Greek
society in the face of the economic crisis to emerge and develop by designating
scapegoats (especially refugees, immigrants, and Roma communities). By exploiting
the complex economic situation and social divisions, these hate groups have managed
to build and disseminate a racist discourse presenting refugees and immigrants as
criminals responsible for insecurity in the country and as threats to 'native' Greeks by
seizing jobs and government aid. Consequently, these minorities are targeted on social
networks where they are regularly the subjects of harassment campaigns and
disinformation, and where multiple stereotypes and hate speech are relayed. They are
also targeted offline, facing discrimination (in access to employment, health,
education, etc.) at best, and violent physical attacks at worst. In 2022, the Racist
Violence Recording Network (RVRN) documented 9 racist attacks involving racist
violent groups, a figure that is likely underestimated due to victims' reluctance to report
the violence .

The 5% electoral share of the votes of the Spartans party in the June 2023 parliamentary
elections highlights how these ideas are beginning to emerge from the margins to the
mainstream, and social networks are an integral part of the strategy of far-right groups.
Legal far-right parties present in parliament are found on most platforms, including
Facebook, such as the case of Spartans and its 4K likes. Needing this presence on social
networks to ensure their visibility as a political party and to avoid being banned, their
posts on Facebook, although linked to an extremist ideology, seem to remain relatively
moderate. At least, they are when compared to the activity on social networks of other
far-right and neo-Nazi groups, which are much more marginal and unknown but no
less dangerous. These groups disseminate hate speech aimed at attacking and
stigmatizing minorities, incite violence, especially against anti-fascist opponents,
promote xenophobic, racist, ultra-nationalist ideas, as well as conspiracy theories. One
can take the example of the group Iepdg Adxog, which, in a tweet in July 2023, called for
the mass deportation of non-white individuals from Western countries . These
numerous extremist and violent groups, more or less linked to Golden Dawn, are active
both online and offline, and their activity on social networks must be closely
monitored. However, if these groups disseminate their messages more or less directly
on platforms like X or YouTube, which have more flexible moderation rules, their use

of Facebook or Instagram is different. On these platforms, supporters of Golden Dawn,
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for example (but this is also the case for most extreme-right groups), are rather quickly
banned in case of hate speech dissemination, in line with Facebook's terms of service.
However, their impact extends beyond the direct visibility of their hateful messages to
the wider public. Employing subtler strategies, these groups navigate Facebook's usage
policies to defend and disseminate their ideas despite reports. On one hand, Golden
Dawn supporters regularly launch virtual attacks by mass-flagging anti-fascist pages,
exploiting Facebook's moderation rules to get posts denouncing hate and fascism
removed. This strategy weakens voices opposing their detrimental ideas to Greek
society. On the other hand, aware that direct messages of hate would be removed
according to Facebook's moderation policies, they've adopted an alternative tactic. They
routinely create false pages posing as anti-fascist groups, disseminating false
information to discredit these movements among Facebook users, distorting the
public's perception and indirectly spreading their hateful ideas (For example, by

posting support for refugees who have been convicted of rape or other crimes) .

Here is a list of dangerous groups active in Greece, both online and offline, that should

be monitored:

- Propatria (connected to Russia and advertised in the Russian VK Facebook

https://vk.com/propatria_hellas)

- Hellenic Existence (IAXH)

- EOvixn ZoolaAloTikn Avtictaon

- Iepdc Adyoc

- EBvixkiotikr) NeoAaia @scoalovikng

- Mupog kpivog

- T'aAdlia Ztpatia

- Combat 18 hellas

- Avevtaytot Méavdpot EBvikiotsg
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- Kpunteia

- OsuaToPUAAKEC TOU ZUVTAYUATOC

- Métwmo NeoAaiag- Métwio Avtiotaong

- Autonomous (active on Instagram)

. Views on how Meta should moderate content relating to proscribed political
parties and hate organizations and figures, considering Meta’s values of “safety” and
“voice,” and the company’s human rights responsibilities in freedom of association,

equality and non-discrimination, and public participation.

The complex task for META is moderating posts from parties like the Spartans, which
entered parliament through legal elections. Moreover, excluding dangerous parties
from Facebook preventively, that is to say, as soon as they appear on the platform and
even before any hate messages are posted, can also prove to be counterproductive and
even advantageous for extremist groups. In fact, when they are excluded simply for
existing on the platform without any concrete evidence of online hate incitement, it
becomes easier for them to criticize this decision and leverage national legislations to
turn the situation on their favor, as was the case with the organization CasaPound,

which was compensated by Facebook in Italy. .

However, doing nothing and allowing these extremist groups to spread their messages
and ideas with complete impunity on social networks is not a viable approach. In our
case, even if the posts are made by members of Spartans, a democratically elected, far
(but not extreme) right party, their direct affiliation with Golden Dawn might justify the
removal of these posts on Facebook. Allowing such groups to express support for a
criminal organization would mean rehabilitating the latter and giving it a legitimate
place in the Greek political landscape. In both instances, these posts don't present
neutral information about Mr. Kasidiaris and the National Party-Greeks but rather
clearly associate them as allies of Spartans, even though they have been dissolved and
condemned. Banning such posts wouldn't obstruct democracy but would be crucial to
prevent Golden Dawn from using Facebook to resurge and rebuild a legitimate political

image for when the political climate becomes more hospitable.
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Such a preventative approach - as described above - aims to protect vulnerable
minorities from a criminal organization that has previously posed direct threats to them
(e.g. by the murders of Shahzad Lugman, a 27 years-old Pakistani, or Pavlos Fyssas, an
anti-fascist hip-hop artist, in 2013). It involves not only removing Golden Dawn pages
that support xenophobic and hateful ideologies but also pre-emptive examination of

other strategies employed by this organization to circumvent established rules.

. Insights into the effectiveness of Meta removing content praising, supporting or
representing designated hate organizations and figures to reduce offline harm, and

insights into alternative or additional measures to address these harms

According to these two cases (e.g. Golden Dawn and the Spartans), Meta seems
relatively effective in moderating and removing content directly linked to dangerous
organizations openly promoting hate speech, mainly thanks to user reports. Any
publication referencing hate groups by presenting them as allies or legitimate actors
must be banned to prevent their rise to power and protect the minorities they target.
However, the strategies of these hate groups are not limited to explicit and direct
dissemination of their ideologies on Facebook, as previously mentioned, they also
resort to alternative strategies such as disinformation campaigns and attacks against

anti-fascist activists as a more indirect way of furthering their aims.

To counter these strategies, it's imperative for Meta to develop more sophisticated
information verification mechanisms. Reducing the automation of report handling and
opting for a more human-supervised approach could be a way to counter the tactics of
far-right groups. This could help avoid situations like when Facebook removed a post
denouncing the Holocaust (depicting partially unclothed camp prisoners) due to
extremist reports, citing a violation of the platform's nudity rules . Recruiting and
training moderators with Greek language specialism to detect false reports aiming to
undermine anti-fascist content and to identify fake accounts created by the far-right to

discredit their opponents' political ideas could be a relevant approach.

In addition to the work to directly counter hate speech and the promotion of extremist
groups, it also seems essential that Meta supports non-political groups and
organizations from civil society working on social networks to counter hate speech and
disinformation campaigns. These activists indeed form an essential barrier against the
growing influence of dangerous groups through monitoring social media posts,

reporting, running awareness campaigns, and fact-checking. Furthermore, by
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promoting the values of democracy, solidarity, freedom, and tolerance, numerous non-
governmental organizations constitute an indispensable counterbalance to the violent
discourses propagated by extremist organizations. It appears essential, therefore, for
Meta to work on the one hand to ensure that these organizations can freely disseminate
these values on social networks and on the other hand to develop partnerships and
projects with them to enhance their influence and improve their effectiveness on social

media.

. The transparency of Meta’s designation list, in particular for designated hate

organizations and figures who may be participating lawfully in elections.

The Meta designation list establishes a classification that appears quite broad, enabling
the encapsulation and moderation of content posted by various hate groups, not just the
most dangerous or explicit ones. Relying solely on the criterion of the violence and
dangerousness of these groups, rather than whether they are legal or not, helps limit
the influence of hate groups involved in elections. Despite their legality, these groups
remain conduits for dangerous ideas of hate that can translate into offline violent acts
and should not enjoy online impunity simply because they are recognized political

parties.

Furthermore, incorporating offline behaviors into the classification, not just what is
posted on platforms like Facebook, is also a positive aspect. Some groups, aiming to
attract followers and reach a wider audience, are sometimes more moderate online
than in their real-world actions. Effectively countering their strategy of sanitization
online thus appears essential by considering the entirety of their actions involving hate

and violence, both online and offline.
Link to Attachment
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Commenter's first name Commenter's last name Commenter's preferred language

Withheld No

Organization Response on behalf of
organization

Full Comment

The decision on whether sharing content related to banned hate organizations or
individuals should be permitted or prohibited depends on the specific context of the
post or comment. The allowance for content within the realms of social and political
discourse, reporting on, neutrally discussing, or condemning dangerous organizations
and individuals and their activities, aligns sensibly with the principles of freedom of
speech. However, in recent times, various far-right political movements in Europe have
adapted their behavior on social media platforms to circumvent content moderation or
deplatforming efforts. As a result, content shared by such actors often falls into a legal
grey zone, posing challenges concerning adherence to the platform's Terms of Service.
Therefore, the context in which such content is shared plays a pivotal role in

determining its permissibility.

Similar conduct has been observed among far-right groups in Slovakia, where the far-
right LSNS party has resorted to using coded language to disseminate their content to
evade moderation and legal consequences (https://www.isdglobal.org/isd-

publications/online-extremism-in-slovakia-actors-topics-platforms-strategies/). When
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such actors share seemingly neutral information about banned groups and
organizations, the assessment must be conducted with utmost diligence to prevent the
use of neutral language for the promotion of hateful acts or the proscribed
organizations or individuals. This is also evident in the aforementioned examples,
where proscribed individuals or organizations were used for propagandist purposes
rather than to provide a neutral and informative account or condemn acts of hate and
violence. This strategy is frequently employed by far-right actors, who selectively omit
negative facts related to the violent history of these proscribed individuals or
organizations, instead focusing on presenting them in a positive light. Furthermore,
similar content may appear to condemn specific hateful actions but then introduces the

word "but," leading to a subsequent attempt to relativize these acts of hate and violence.
Link to Attachment

No Attachment
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Withheld No
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Full Comment

The Greek 2023 elections campaign case highlights an important challenge regarding
the use of social media platforms by organized hate movements in different parts of the
world. Due to the increase of such use, in particular, in the light of new capacities for
spreading hate speech and manipulating public opinion with the help of automated
content generation and dissemination, it is crucial to implement measures for limiting
the impact of hate movements on the public sphere and prevent actions which can
directly harm vulnerable communities targeted by these movements. However, the
practical implementation of these measures, especially the ones that will follow the
one-size-fits-all principle, is rather difficult. The difficulties relate to possible
disagreements of what organizations shall or shall not be classified as hate movements
and potential implications of content moderation policies for the right to freedom of
expression. Specifically, I have three concerns regarding the consistency and
sustainability of the current moderation policies, which I would like to discuss in this

comment.

Public Comment Appendix | 29



The first concern that I would like to focus on relates to the transparency of the
operationalization of the organized hate movement for the Meta moderation policy.
The current version of the Dangerous Organizations and Individuals Community
Standard states that for defining these organizations, Meta relies both on the existing
lists of organizations designated by the US government as, for instance, Foreign
Terrorist Organizations and, assumingly, its own lists of hate and criminal
organizations. However, the exact criteria for including or excluding the organizations
in the latter lists are rather general and can be interpreted broadly. The vagueness of
criteria is particularly concerning under the condition of the lack of a complete list of
organizations included in the different tiers of the Standard; the presence of such a list,
in my opinion, would be important for making the moderation policy more

transparent.

The second concern relates to the consistency of the moderation policy application, in
particular, due to it focusing primarily on non-state entities. For instance, the
Standard’s definition suggests that one of the criteria is that the organization is
organizing or advocating for violence against civilians. Based on the definition alone,
organizations and individuals affiliated with the political regimes pursuing aggressive
wars and conducting attacks against the civilian population, as in the case of the
Russian invasion in Ukraine, can be arguably treated as Tier 1 entities, albeit it is not
necessarily the case. The problem is amplified by the increasing mainstreaming of
radical political groups (which often also fit the criteria of organized hate movements),
which can result in these groups becoming part of democratically elected governments.
In my view, it will be important for the future versions of the community standards to
consider to what degree it shall counter or limit support, praise, and representation of
state entities that promote hateful ideologies and are increasingly recognized as

perpetrators of war crimes.

The third concern relates to the moderation policy regarding the permission of content
offering a neutral or critical stance on organized hate movements. While recognizing
the importance of such content for the freedom of expression, I would consider
whether even such materials can contribute to the exposure of individual Meta users to
information about such movements and, under certain conditions, stimulate interest in
their activity and messages, which can result in the subsequent radicalization. Similar
to how debunking efforts (e.g., of journalistic media) can contribute to the exposure of

individuals to conspiracy theories when such debunking is not done in an effective
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manner (see, for instance, Lewandowsky et al., 2020), the exposure to criticism of the
organized hate movements can potentially still serve the interests of these
organizations. Under these circumstances, it is important to consider whether the lack
of the intent to support or praise a specific hate organization is per se enough to prevent
potential harm from it being mentioned on the platform and experiment with ways to

decrease the potential negative consequences of such exposure.

References
Lewandowsky, S., Cook, J., Ecker, U., Albarracin, D., Kendeou, P., Newman, E. J., ... &
Zaragoza, M. S. (2020). The debunking handbook 2020.
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H véa Tdon xata v omola akpaia TOALTIKA KiviuaTta kavouy xpron tov Facebook yia va
KepSloOUV TTEPLOGATEPOUC UTTOOTNPIKTEG , ayyilet Ta 0pta TnG pdotiyag otnv EAAada. To
APRYNHA AUTWOV TV "0pyaviopoV" KAAAEPYEL CUCTNUATIKA TNV PNTOPIKH TOU HICOUC
EVAVTIOV TAPATLUNTV pMeTavaoTt®V Kat Tng AOATKI xowvotnTag. EmtumtAéov, ot idtot
vroPnProt BouAsuTtég Tapovotdalovtat ¢ YVAO IOl KOv@Vol NG apyaiag EAANVIKAG
KANPOVOULAG, £X0VTAC TA EXEYYUA VA COOOUV TNV X®MPA aTto TNV "katactpodn” Adyw Twv
TIOALTIK®V TIOU £0¢ TOPA KUBEpyNoav TNV xopd. Katd tnv mpoodAn Toug TAKTIKY,
dnuoaoteviovy oto Facebook otopisg mou kpuouv Ynypata aAnbstag wots va
TPOKAAEGOUV TNV KOIWVMOVIKH KATAKPAUYN KAl va KePSIooUV LTTOCTNPIKTEG. Bivteo
METAVACTAOV TTOU UTTOTIBETAL OTL KATACTPEDOUV XPLOTIAVIKEG EKKANCIEC KePSilouv UeydAn
TnAsBéaon xat TPooavatoAl{ovv TNV KO YVOUN KATA T®V HETAVACTAOV. ZTNV TApovod
¢don 1o Facebook spapudlst optlOvTia KATAOTAATIKA HETPA VIO VA AVTIUETWTIOEL TO
davopevo xat kOBet Tnv dnuocisvon Pty axopa SnUoctevTel pe s101kd Aoylopikd. H meta
vouidw 0TL Ba mpémel va mepdost amd v $pAoT TNE KATAGTOANC 0T $pAon TNG
EKTTA{BEUONC TWV XPNOTOV OYETIKA HE TOUC KIVOUVOUC TTOU EANOXEVEL 1] ETUIKPATNOT AUTOV

TV KOUUAT®V 0TO TTOALITIKO TTIPOCKNVIO £TCL WOTE Ot (810t (01 YpOTEC) va avamTuEouy Thv
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KPLTIKY) TOUC OKEYT Kat va avTIANGBoUv Tn prnTopIK TOU MICOUG £V TN YEVECEL TNG .
IMapdAAnAa,  meta opeidet va avamTtuEel AKOUA TTILO CUVEPYATIKN OXEOT) OXL LOVO LE TNV
KUBEPVNON AAAG KAt UE TOUC EKTTPOCMITOVS TOOO TV AKPAIMV TTOATIK®V KIVUATWV 060
KAl (€ EKTTPOCMITOVE TWV KOWVOTHTWY TTOU 0TOX0TTolouvTat . Me auto Tov TPOTo, N Talpsia
Ba sivat o Béomn va €yt pia TANPEOTEPN £1KOVA TNG KATAOTAONC TTOV ETUKPATEl TNV
EANGSa xat Ba pitopel o amoTEAEoUATIKA va XAPTOYPAPE! TA TTOALITIKA KIVAUATA TTOU
avanTueooUV AKPAlEG AVTIANYELG, 13IMC KATA TNV TTPoeKAOYIKY] Ttepiodo dmou n méAwon
O0TNV KOW®OVIA KAMAKOVETAL KAL) PNTOPLKY] TOU HICOUE KATA Kavdva urtoTpotadst

Spapatikd ding oy EAAGSa Adym xat Tov Meooyslakol TamepapuévTou.
Link to Attachment

No Attachment
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